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IMPORTANT NOTE

The  rates mentioned  in the  screen shots  are for  the  year  2022-2023 (July 1, 2022 to June  30,

2023)

The NDIS revises  the rate every  year.
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07_Support Coordination

 These  supports strengthen a participant’s ability to design,  build and implement  their plan with  an

emphasis  o n  linking to broader systems  o f  support and to understand the purpose o f  the funded

supports.

 These  support assist  participants to achieve  effective  utilisation of  their NDIS  plan and  answer  questions

as they arise.

 Can b e  claimed  under;

• Direct  support provision (STAND),  NF2F, TRAN,  non-labour costs,  CANC,  NDIA requested reports

(REPW).

 Different  price limits  depending on:

• Regions (national, remote  or  very  remote).
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07_Support Coordination

Support coordination includes ( depending upon the level  o f  support);

 Understand the plan;

 Connect with  supports and services;

 Establish supports;

 Coach, refine,  reflect;

 Crisis:  planning, prevention, mitigation  and action;

 Build capacity and resilience;

 Address  complex  barriers;

 Design complex  service  plan;

 Report to the NDIA
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07_Support Coordination

 Level  1 :  Support connection

 Where  a participant younger than  7 is  receiving  assistance from  Partners in the Community  (PITC) an

early  childhood partner provides support.

 Where  a participant 7  or older is  receiving  assistance  from Partners in the Community  (PITC) the  local

area coordinator (LAC)  provides support.
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07_Support Coordination

Level  2 :  Coordination of supports

Level  3 :  Specialist support coordination

• Delivered  b y  an  appropriately qualified and experienced  practitioners such as  a

psychologist,  occupational therapist, social  worker,  or mental  health nurse to  meet  the

individual needs  of the  participant’s circumstances.
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07_Psychosocial recovery  coaches

• Provide assistance  for  participants to build capacity  and resilience through strong and respectful relationships to

support people with  psychosocial  disability to live a  full  and contributing life.

• Work  collaboratively with  participants, families,  carers  and other services  to  identify,  plan, design  and

    coordinate NDIS supports.

• Can b e  claimed  under:

• STAND,  TRAN,  non-labour costs, CANC,  NDIA requested reports  and activity based  transport.

• Different  price limits depending on:

• Time  o f  the day

• Day o f  the week

• Public holiday.

• Regions (national, remote  o r  very  remote).
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07_Psychosocial recovery  coaches

Different  price limits  depending on:

Time  o f  the day.

Day o f  the week.

Public holiday.

Regions.
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08_Improved  living arrangements

Assistance  with  accommodation  and tenancy obligations.

Help  participants to increase  their ability to obtain and retain  appropriate accommodation.

Guide,  prompt, o r  undertake activities to  ensure the participant obtains o r  retains

appropriate

accommodation.

This  may  include assisting to apply for  a  rental tenancy or to  undertake tenancy

obligations in line with the participant’s tenancy agreement.
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08_Improved  living arrangements

Claim can b e  made  under:

Direct  support provision  (STAND),  NF2F, TRAN,  non-labour costs,  CANC,  NDIA requested reports,

activity based transport.
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09_Increased  social  and  community  participation

 Allow participants to take  part in skill-based  learning to develop independence in accessing  the community.

 Includes mentoring, peer-support and individual skill development. 

 Assistance  in  attending appointments, shopping, bill paying, taking part in social activities and 

maintaining contact with others.

 Claim can b e  made  under:

 Direct  support provision (STAND),  NF2F, TRAN,  non-labour costs,  CANC,  and activity  based

   transport.
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09_Increased  social and community participation

Development of daily living and life skills
• Provides individual life  skills  development  and training including  public  transport  training  and support,  developing skills

for  community,  social and  recreational participation.

• Can  b e  delivered  to  individual participants or to groups o f  participants to  increase  their independence in

   daily personal activities.

• The price limit  for  each  participant is the price limit  set  out divided b y  the number  o f  participants in the

   group.

• Claim can b e  made  under:

• Direct  support (STAND),  NF2F, TRAN,  non-labour costs,  CANC,  activity based  transport.
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09_Increased  social and community participation -

Innovative  community participation

Designed  to enable providers to offer  new and innovative services  to participant

Not subject to price limits.
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09_Increased  social and community participation - Community 

participation activities
 Designed  to enable  providers to claim reimbursement  for  the  costs  o f   tuition fees,  art classes,  sports

  coaching and similar activities  that build a participant’s skills  and  independence.

 This  could  include camps, classes,  and  vacation activities that have  capacity  building components.

 Assistance  to  establish volunteer arrangements  in  the community,  mentoring,  peer support, and individual

     skill development.

 Support item need  to b e  reasonable  and necessary  given  the participant’s plan goals.

 Universal  recreational  activities  - Such as  horse  riding, art, dance or  singing classes.

 Attendance at  a  “camp”  o r  group that builds a participant’s relationship skills.

 Not subject to price limits  .




