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Quiz

When you imitate someone, you start to speak like them-Its called
Provide 5 different ways to learn speaking English

Clear, concise, correct, =4 C’'s of communication (complete)
7 verbal and vocal elements of communication are:
Blue refers to color. This is a meaning of the word blue (D/C)

In 7-38-55 rule, 55% of emotions and attitudes are conveyed through
Intangible skills =

3 V’s of effective communication are:

Verb form V4 of Bring = Bringing

. 5 forms of verb come

. 5 verb form of read

. 5 verb forms of Know
. 5 verb forms of Eat

. 5 verb forms of see

. 5 verb forms of come
. 5 verb forms of make
. 5 verb forms of run

. 5 verb forms of swim

. 5 verb forms of drive

. Walk /Walked/Walked is verb
. Ring /Rang/Rung is verb

. Leave/left/left is verb

. Paint/Painted/Painted is verb

. | love - convert to Past tense & future tense

. I spoke —Convert into past continuous tense: | was speaking

. | speak —Convert into present continuous tense: | am speaking

. We will resolve your issue as soon as possible- professional sentence for email
. We will inform time to time- professional sentence for email

is an active process while hearing is passive process because it both physical &

is the highest kind of listening in the pyramid of listening. -(empathetic)
is simply restating what another person has said in your own words.
Shorter version of what the speaker said to capture the key points of the speaker

is

Formula for active listening: A R A

Any 2 phrases to Paraphrase

4 different styles of communication are:

The right communication style is:

The communication style which dominates others, humiliate others, put others down
They smile at you while setting booby traps all around you- Communication style?

Any 3 non- verbal cues of an assertive communicator
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Dead fish & sweaty palmer are two worst kinds of

Chromatics is the study of in non- verbal communication.
is the study of posture, gestures & facial expression.

Intimate, personal, social & public refers to
is a signal of doubt & uncertainty
3 Poor body language in non- verbal communication
"smile with the eyes."
Any 3 functions of asking questions
One example of solution focused question
One example of close ended question
One example of hypothetical question
One example of probing question
Did he killed the bird? correct the question
He bought a new phone. Convert into open ended question.
They won the match. Convert into close ended question.
She waits for her son. Convert into open ended question
This is Mohan’s dog. Convert into both open & close ended question.
Pronounce “tomb”
Pronounce “Rendezvous”
Pronounce “Chaos”
Pronounce “Aisle”
Pronounce “Croissant”
Pronounce “Faux Pas”
Small talk is formal with familiar people. Correct?
2 topics to avoid in small talk *
2 behaviors to avoid while exiting small talk



