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o000 ATO - Australian Taxation Office o000

The Australian Taxation Office (ATO) is the principal revenue collection agency of the
Australian Government

Roles & Responsibilities

»  Collecting revenue

»  Administering the goods and services tax (GST) on behalf of the Australian states and territories

»  Administering a range of programs that provide transfers and benefits to the community
Administering the major aspects of Australia’s superannuation system

Being custodian of the Australian Business Register.
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Collection, management and analysis of data including master data and metadata
Web content management and social media

Document management

Digital asset management and learning content management

Management of digital and hard-copy (legacy) records and information assets
Email, e-Messaging and online collaboration

Enterprise search

Researching and resourcing information sources and reference material
Management of shared drive content

Information governance

Information security and risk management

Intellectual Property (IP)

Managing Freedom of Information (FOI) requests

>
>
>
>
>
>
>
>
>
>
>
>
>
>

Design, graphics and publishing.
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IMPORTANCE THINGS TO NOTE ON ATO DOCUMENT DRAFTING:

Have a documented, standardized process in place for handling different types of
ATO correspondence and which is involved.

While sending ATO documents we must make sure with the Clients Mail ID and
addressing name.

Make sure that the Mail content pertains to the attached document.

While mentioning Amount, ABN & ACN numbers in the mail content, it should be
accurate.

Needs to hide TEN number in the mail attachment for the security reason.

Keep eye on the time-sensitive ATO documents that require action immediately, to
Mmake payment with in the stipulated due date.
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Steps involved in navigating to ATO portal ( MYGOV )

Login to Any Desk ID based on the respective Any desk ID provided for each

client.
o — X

] Mew Session

Iy

Free license (non-professional use). Start trial license or buy.

vouraddress 1 996 479 164 o a

News Recent Sessions 88
MNews
s
What's new in Install AnyDesk Discovery Help us improve
rd
AnyDesk 7.1 Find other AnyDesk clients in With your permission, we would like to collect client, device and network

Install AnyDesk on this . - ! !
Check out the most interesting device your local network automatically. data to provide the most convenient user experience,

new features in this release.

Learn more — Enable now ... Allow data collection...

Show all

Recent Sessions

(] 660 590 180

(] 192 038 044
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Don't have the myGovlD app?

Create a myGovlD to prove who you are and log in to online services.

Find out how to set up your myGoviD &

[ — GETITON
™ App Store | ad Google Play

What's next?
' 1. Download the app

2. Prove who you are

\ o’ 3. Come back and log in

Already have the myGovlD app?

Log in with your myGovlD email to continue.

Login to ATO Portal

»x Email appears incormrect or may contain an invalid character, review your details or enter a new email

Remember me

2.Login with respective MyGov mail ID

1.Login to ATO Portal

c 8 authorisationmanager.gov.au/#/login

Help us improve. Complete our feedback survey.

x

ustralian Government

Welcome to Relationship Authorisation Manager (RAM)

Login to RAM with your myGovID to:

Login with

link your business

view and manage your business authorisations
accept an authorisation request

manage machine credentials

manage cloud software notifications

Learn more about myGovlD ' and BAM £
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2 (@ covp

3.Login Code will appear in the Portal 1. Open myGoviD on your phone

2. Accept or enter the code

4 083
Mo

ne
Waiting...

— O =
V40403 -

3. Come back

Cancel

Login request

Match the code to login

4083 4.Accept OTP from Anydesk MyGov

Decline
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Online services agents of ATO will appear, Select Agent

(& & onlineservices.ato.gov.au/onlineservices,/?identityprovider=mygovid_betalsfSigninRequest=true#agentSelector
F =

i ] i £ .
= % Australian (zovernmeni
e

i ‘ostralian | axaton Cfhoe

Online services for agents

Logout

Australian Business Number (ABN])

Mamea ABN

Registered Agent Number (RAN) @

Mame RAMN
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Home page will appear

# onlineservices.ato.gov.au/onlineservices/?identityprovider=mygovid_beta&lsfSigninRequest=true#home

@ You have o notifications

100%

01 Jul 2020 - 16 Aug 2020

Income tax lodgment status

T ACEET TASCER Y AT
{, AGN, WPN, EIN or n

ame w  Q

I
i My practice Reports and forms Communication
T Tt L

Favourite clients

*

Quickly access your regular clients by creating a
favourites list.

et started

Maors

=
! _
=

View client lkat

E

Rzports

- -]
A —
-1

e ——

Acceszs Manager £ Favouritz clients

Lodgment program statuz
Add quick link

View client ist Advanced seanch

©

Practice mail is currently
unavailable. Use the menu

Add quick link

Customise homepage €&
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Home Page

Y
" 1:':—._,\.

- My Practice Tab

TEN, ABN, WPN, EIN or name

P
[

2 Australian Taxation Office

My practice Reports and forms Communication

P

W A

INC(

Favourite clients

Add client

Remove client

Lodgment program status
My details

Add payroll only client

status Favourite clients

*

favourites list.

View client list Advanced search

Practice mall

Quickly access your regular clients by creating a

01 Jul 2023 — 08 Oct 2023

I

Add client

2=

My details

‘ Get started

Maore

| s—
=]
| s—

View client list

'[i

Reports

A

Access Manager &

2

Remove client

| s—
L
=—

Favourite clients

\
&

Lodgment program status
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Home Page

(i) My practice
A

Income tax lod

i
(%

Add client

2=

My details

Reports and forms
ot

- Reports & Forms Tab

TEN, ABN, WPN, EIN or name

Communication
St

Reports
File transfer

Forms

favourite clients

01 Jul 2023 - 08 Oct 2023

More

*

Quickly access your regular clients by creating a
favourites list.

‘ Get started ‘

@= @

View client list

Access Manager @

2

Remowve client

I'[n

Reports

View client list Advanced search

Practice mall

| s
[ =)
_—

Favourite clients

\
&

Lodgment program status
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Home Page —Communication Tab

ir My practice Reports and forms

s

@ You have o notifications

91%

01 Jul 2023 — 17 Sep 2023

A

Income tax lodgment status

Mare

"

e

Add client

9=

My details

Communication
Fan

Clignt mail
Communication history
FPractice mail
Preferences

Bulk preferences

Historical transactions

Quickly access your regular clients by creating a

favourites list.

Get started

| —
e
{-s—

View client list

I i

Heports

QA

Access Manager &

C{p

Bemowe client

Practice maill

Wiew

—
[ —
——

Fawvourite clients

o

Lodgment program status
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N this we can select the options according to which

documents we prefer

ﬁmmunicatioﬂ history
All fields marked with * are mandatory.

All Clients
Type *
I:I Communications

I:I Activity statements

M You musat select at least one communication type

Tirme pericd

| Last 30 days

Search

=
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Download the documents by just clicking the subject column to work on

ATO letters

Ll My practice
S

Reports and forms
St

Communication history

Communication
S

All fields marked with * are mandatory.

8 resulis found for date range 13/05/2023 to 13/09/2023, all clients, using delivery channel myGow.

Communication history

Mame =

Client ID

Subject

Cebt - Overdue reminder

Debt - Overdue reminder

Debt - Owverdue reminder

Debt - Owverdue reminder

Cebt - Cverdue reminder

Debt - Owverdue reminder

Income tax - Individual - Tax receipt

Motice of assessment - Individual or Trust - EFT refund /
Payment due

Channel
mySow
myGow

iy o

S0

mySow

myGowv
S0

my S0

Downloads

S5TA1052777512 (1).pdf

See more

Search

Download .+,

I==ue
Date ~

13/09/2023

13/08/2023

13/09/2023

13/09/2023

13/02/2023

13/09/2023

13/09/2023

13/09/2023
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Save the downloaded document in respective client folder,
and rename the file according to the type of the document

|ﬂ T | 21.09.2023
Home 5hare View

= S » User » Cansma Solutions Private Limited »
i Mame Status Date modified Type Size
 CQuick access
- MyGov - You have an overdue tax debt e 21-09-2023 10:34 PDF File 69 KB
B Desktop & !
‘r Downloads

=| Documents

= Pictures
ATO Docume
01.09.2023
12.09.2023

15.09.2023
21.09.2023

For E.q. If thisfile contains an Overdue Tax debt document and this document should be
renamed as “Client name - MyGov - You have an overdue tax debt”.
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TYPES OF ATO

DOCUMENTS

INCOME TAX

ACTIVITY STATEMENT

LAND TAX ASSESSMENT
NOTICE

OTHERS
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INCOME TAX

Income tax
statement of
Account

Notice of
Amended
Assessment

Lodgment
reminder to
avolid penalty

Notice of
Withholding

Payable

Refund — Cheque/

beimle /e Nil return

Offset ICA
credits

Notice of
Assessment

Refund -
Cheque/ bank
a/c

Payable

Nil return

Notice on Private Health
Insurance Rebate revision
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ACTIVITY STATEMENT

Business Activity Statement  § e Instalment Activity Statement
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PAYG INSTALLMENT PAYG INSTALLMENTS
SYSTEM HAVE CHANGED

QUARTERLY PAYG
INSTALMENTS

NO LONGER NEED TO PAY
PAYG INSTALMENTS
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Division 293
Tax notice of
Assessment

Recoveries corp

ICA - RBA
Statement

Excess
Concessional
Contribution

OTHER ATO
DOCUMENTS

Reminder of tax
return
lodgement

Overdue tax
debt

Registration &
Deregistration of
GST, TEN, ABN
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Ways of Drafting ATO Documents:

» Manual way of Drafting

» Automatic way of Drafting.

“+*Manual way of Drafting:

» Mail Drafting.

<+ Automatic way of Drafting:

> ATO Mate

» ATO Smart Docs etc,,
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Mail Format for manual way of drafting the ATO documents

From

Send To

Cc

Subject

L - MyGav - Statement of Accounts.pdf
= I

Dear

Please see attached Your Statement of account — Income Tax Account received from the ATO via MyGov, which provides details of the transactions processed on the account from 04 July 2023 to 02 October 2023.

listed on the back of the assessment.

Should you have any questions, please do not hesitate to contact us on (02) 5241 4757.
Regards,

|Ana Riley

Administration Assistant

. . HAIOS, ANSTEE & ASSOCIATES
. . Chartered Accountants

Level 1, 120 Sussex Street
SYDMNEY NSW 2000

P (02) 9241 4797
F (02) 9241 7355

C fon Dilon /b nincnmeton somn muy

Please note that your total tax payable is $29,382.17 and should be paid as soon as earliest. Please ensure that payment reaches the Australian Taxation Office by the due date otherwise late payment penalties may be imposed. Details of payment options are

Carisma Solutions confidential. Please do not distribute.
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Mail contents for manual way of Drafting ATO

Documents:

Income tax statement of Account

Payable:

Please see attached Your SicicichoHaccoun
IFCORER Aol <ccived from the ATO via MyGoyv,

which provides details of the transactions processed on
the account from DD/MM/YY to DD/MM/YY.

Please note that your total tax payable is $xxx.xx and
should be paid as soon as earliest. Please ensure that

payment reaches the Australian Taxation Office by the
due date otherwise late payment penalties may be
Imposed. Details of payment options are listed on the
back of the assessment.

Should you have any questions, please do not hesitate to
contact us on (02) 9241 4797.

Income Tax Account
Statement of Account

Statement period 04 Jul 23 to 02 Oct 23

Tax file number

Date of issue 05 October 2023
Statement number 19
Our reference 7142862029391

Internet: www.ato.gov.au  Account enquiries: 13 28 61

Overdue amount as at 02 October 2023
You are required to pay this amount immediately. $29,382.17 DR
General interest charge (GIC) may be accruing.

Amounts not yet due $0.00

Transaction list - This statement shows transactions for the period 04 July 2023 to 02 October 2023 (inclusive).

Process date Effective date Description of transaction Debit $ Credit $ Balance $
04 Jul 23 OPENING BALANCE 28,628.57 DR
01 Aug 23 01 Aug 23 General interest charge 240.34 28,868.91
calculated from 04 Jul 23 to 31
Jul 23
01 Sep 23 01 Sep 23 General interest charge 268.45 29,137.36
calculated from 01 Aug 23 to 31
Aug 23
Dawvid Allen
Deputy Commissioner of Taxation Please see over for important information about your s
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e L Australian Government Refund:
*\"ﬁ:*’ Australian Taxation Office

Statement period 11 May 23 to 09 Jun 23

Please find attached your Statement of account -

Tax file number

Dok o adaia Income Tax Account received from the ATO via MyGoy,

Statement number which provides details of the transactions processed on
VRIS . the account from DD/MM/YY to DD/MM/YY.

Internet: www.ato.gov.au  Account enquiries: 13 28 61

Please note that Your total refund of $xxx.xx has been

Income Tax Account Total account balance as at 09 June 2023 $1.88 CR
Statement of Account Credit carried forward from Income Tax. Please check
your account and let us know if the refund has not been
Transaction list - This statement shows transactions for the period 11 May 2023 to 09 June 2023 (inclusive). deposited.
Process date Effective date Description of transaction Debit $ Credit $ Balance $
11 May 23 OPENING BALANCE 0.00 : .
, Please contact me should you wish to discuss the
09 Jun 23 09 Jun 23 Credit carried forward 1o Income 1.88 1.88
Tax matter.
09 Jun 23 09 Jun 23 Credit carried forward from 1.88 0.00
Income Tax
09 Jun 23 09 Jun 23 Interest for early payment of 1.88 188 CR
Income Tax
09 Jun 23 CLOSING BALANCE 1.88
/
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Australian Government
=X"  snstralian Taxation Office

Nil:
Statement period 02 Aug 23 to 31 Aug 23
Tax file number
Date of issue 05 September 2023
Please find attached your Statement of account — Statement number
Our reference

Income Tax Account received from the ATO via
Internet: www.ato.gov.au  Account enquiries: 13 28 61

MyGov, which provides details of the transactions

processed on the dccount from DD/MM/YY to

Income Tax Account Total account balance as at 31 August 2023 $0.00
DD/MM/YY R Statement of Account
The Statement showing a Nil tax liability is Your refund of $137.61, ATO009000018567258 has been forwarded to your nominated financial institution.
attached. Hence, No action required. Transaction list - This slalement shows transactions for the penod 02 August 2023 fo 31 August 2023 (inclusive).
Process date Effective date Description of transaction Debit $ Credit $ Balance $
02 Aug 23 OPENING BALANCE 0.00
Please contact me should YOou wish to discuss the 31 Aug 23 31 Aug 23 Interest for early payment of 13761 137.61 CR
Income Tax
matter. M Aug23  05Sep23  EFT refund for Income Tax for 137 61 0.00
the penod from 01 Jul 21 to 30
Jun 22
31 Aug 23 CLOSING BALANCE 0.00
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N:  Australian Government Notice of Assessment

£*  Australian Taxation Office
Payable:
Tax period ending 30 June 2023
Tax file number
Date of issue 12 September 2023

Please find attached your notice of assessment received from

ATO via MyGov for the financial year ended 30 June 20XX,

Our reference

Internet: www.ato.gov.au Phone enguiries: 13 28 61

Notice of assessment - year ended 30 June 2023 which is in accordance with the return lodged. The calculation

ncome §ax fosasamant Act 1936 andl lncoma Far Axsassment Act T of tax is correct and in agreement with our estimate provided.
Description Debits § Credits §
Your laxable income is $330,016
Tax on your taxable or net income 119,174.20 The tax payable which amounts to $xxx.xx is due for payment
Less non-refundable tax offsets
Foreign income tax offsets B47.00 by the DD/MM/YY.
Assessed tax payable $118,327.20 DR
Plus other liabilities

Medicare levy £,600.32 | H H H i :
Lese tax offset refunds 0.00 Please ensure that payment reaches the Australian Taxation
Less Pay as you go (PAYG) credits and other entitlements : : .

PAYG instalments (as notified in your activity statements) 121,237.00 Office by the due date otherwise late payment penalties may
Result of this notice 3,690.50 DR be imposed. Details of payment options are listed on the back
Where any amount is not paid by e due date, General Inferest Charge (GIC) Amount payable on this notice $3,600.50 DR of the assessment.
accnas on the cutstanding balanca unlil tha antire amount has baan paid Pi!'_III'I'I'IEI'It for this notice is due 21 March 2024
Do Allen Please keep this notice for future refersy’ Please contact me should you wish to discuss the matter.

Deputy Commissioner of Taxation Please see over for important information about w/
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x
Refund: pé ; ";L Australian Government
*age# X Australian Taxation Office
Tax period ending 30 June 2023
Tax file number
) . . ) Date of issue 12 September 2023
Please find attached your notice of assessment received via et
ur reference
MyGoyv, for the financial year ended 30 June 20xx, which is in Internet: www.ato.gov.au Phone enquiries: 13 28 61
accordance with the return lodged. The calculation of tax is Notice of assessment - year ended 30 June 2023
Income Tax Assessment Act 1936 and Income Tax Assessment Act 1997
correct and in agreement with our estimate provided. Pescription S e
Your taxable income is $194,956
Tax on your taxable or net income 58,397.20
Your refund of $xxx.xx has been deposited by the Australian Assessad tax payable $58,397.20 DR
Plus other liabilities
i i i ; Medicare levy 3,899.12
Taxation Office into your nominated bank account. Please Fxcose privats health rduction o efud (rebets educed) 11 00
. Less tax offset refunds 0.00
check your account and let us know if the refund has not Loss Pay a5 you go (PAYG) credits and other entiements
. PAYG withholding (eq tax deducted by your employer or bank 73,639.00
been deposited. : ,g © YTy ]
Result of this notice 10,731.68 CR
Outcome of this notice $£10,731.68 CR
Please contact me should you wish to discuss the matter.
o Your refund of 10,731.68 CR, ATO008000018725063 has been forwarded to your nominated financial institution.
David Allen Please keep this notice for future referenc
Deputy Commissioner of Taxation Please see over for important information about your W/
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Tax period ending 30 June 2023

Tax file number

Date of issue 14 September 2023
Qur reference

Internet: www.ato.gov.au Phone enquiries: 13 28 61

Notice of assessment - year ended 30 June 2023

Income Tax Assessment Act 1936 and Income Tax Assessment Act 1947

Deputy Commissioner of Taxation

Description Debits § Credits §
Your taxable income is $24,832
Tax on your taxable or net income 1,260.08
Less non-refundable tax offsets
Seniors and pensioners tax offset 1,260.08
Assessed tax payable $0.00
Less tax offset refunds 0.00
Result of this notice 0.00
David Allen Please keep this notice for future reference

Please see over for important information about your assessment

Other information relevant to your assessment:

your account where this has occurred.

already reduced to nil.

The Commissioner rounds down certain small amounts that may be owed by you or may be refunded to you. You may have fransactions on

The small business income tax offset was not applied because you were either ineligible for the offset or your income tax payable was

Nil Notice:

The amount of tax payable is NIL.

your behalf.

Matter.

| enclose your Notice of Assessment of income tax based

on income derived during the year ended 30 June 20xx.

| have checked the Assessment and having found it to
be correct, enclose the Notice for your records. This letter

Is for your information only and no action is required on

Please contact me should you wish to discuss the

Carisma Solutions confidential. Please do not distribute.
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Australian Government

Notice of Amended Assessment

Soget £ Australian Taxation Office

Tax period ending 30 June 2022

Tax file number

Please find attached your notice of amended assessment Date of issue 2 Seplemner 2023
Ouwr reference

received via MyGoy, for the financial year ended DD/MM/YY,

Internet: www.ato.gov.au Phone enguiries: 13 28 61

the amendment was initiated by you because your taxable Notice of amended assessment - year ended 30 June 2022

fncome Tax Assessment Act 1936 and Income Tax Assesament Act 1997

Income has been increased in the amended tax return 20xx as Thank you for advising us of changes to your income tax return for the period ending 30 June 2022. We have amended your assessment

for that period to reflect these changes.

compared with old return. T Debits § Credits §

Your previous taxable income was 571719.534
Your amended faxable income is §120,162
Tax on your taxable or net income 29,526.94

Your notice of amended assessment has a payable of $xxx.xx Less non-refundable tax offsets 595.14
) . Less refundable tax offsels 21,000.00
and it should be paid as on DD/MM/YY. Amended assessed tax payable 7,931.80
Less tax offset refunds 0.00
Plus other liabilities, which may have changed 12,617.60
Less Pay as you go (PAYG) credits and other entitlements 7.007.00
Please ensure that payment reaches the Australian Taxation Rovelt oithiz melica | 1354240
Result of previous notice for the period 1338420 DR
. : . . Difference between this amended notice and your previous notice 158.20
Office Otherwise, late payment penalties may be imposed. Bius Shortial nerest charme o this amended nofice 000
Details of payment options are listed on the back of the Outcome of this notice 158.20 DR S
assessmen t Whera any amount is not paid by the dug date, General Interast Charga (GIC) Amount paf,rable on this notice I $158.20 DR | %
o accruas on the outsianding balanca unil the antire amount has baan paid Pa!’-mgm for this notice is due I 20 October 2023 | E
David Allen [Please keep this notice for future reference
Please contact me should you wish to discuss the matter. Deputy Commissioner of Taxation Please see over for important information ahnut@/
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2 Australian Government P AYG

=5 Australian Taxation Office

You have entered the PAYG Instalment System

Our reference:
Phone: 13 28 61
Website: =ato.gov.au/paygi

TFM:
o0y The PAYG instalment amount and rate will automatically appear
You have entered the PAYG instalments system on future instalment activity statements issued by the ATO.
o Please note that the first activity statement you receive will offer
ﬁi};?nseﬂ go (PAYSE) instalments is a system for making regular payments towards your expected annual tWO O p'u ons:

Helping you avaid a tax bill at the end of the year

The PAYG instalments system has halped many people awoid a large tax bill st the end of the year. We calculate -l pay the l nSta | ment amou nt Ca |Cu |ated by the ATOr Wh ICh l N
he instalments based on the income you eam that doesn't have tax taken out from it, such as business and/or .

iestment income, yousam st dosenims favisen ot om your case will be $xxx.xx each quarter; or

paymenta theoughout the year. We e credi the totz amaun you pay duing the yaar bowards the tax you owe 2. Pay the instalment amount you work out using your PAYG
e oL lodge yaur next ncams [ v instalment rate of xxx.xx% as advised by the ATO.

Why you have entered the PAYG instalments system

We work out if you need to pay PAYG instalments based on the information you reported in your latest tax

When these instalments are due, the ATO will issue a statement to

retuarm.
The table below shows why you have entered into the PAYG instalments system. you Wh ich Wi | | Outl i ne payment a mou ntS a nd methodS.

Criteria Entry threshold ‘YYour information

Business and/or invetment income from your 202122 $4,000 or mors 534,950 Therefore, the attached is for your reference and currently no

payment is required.

Estimated tax for this income year (notional tax) bdore than 3500 56, 908

YWour 2021-22 business and/or investment income includes:

Please contact me should you wish to discuss the matter.

Biusiness
Rental . p—
; Dividends Lt
L _ | investrment
v = income
£ 414 2538 534,950
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_#‘L Australian Government

FEY Australisn Taxation Office

Your PAYG instalments have changed

Owrr reference: |
Fhona: 13 28 66
Webaite:
ABM:
11 September 2023
Please note that the first activity statement you receive will offer two options: Your PAYG instalments have changed
Lhaar
1. Pay the instalment amount calculated by the ATO, which in your case will be Pay a8 you go (PAYG) nstaiments is & systam for making reguiar payments towards your expected annusl
$XXX-XX eaCh qua rte r, Or Your new PAYG instalment details
o . . Wea have CI'IEI'I'I_:]E-IJ your FAYE instaiments based on the business and/or investment INnconmse You "-E-pﬂl-"IEE ||
2. Pay the instalment amount you work out using your PAYG instalment rate of your 2022-23 income tax retum.
. Your estimated tax (notional tax) for the 2023-24 year |s 562,423, You need to pay this amownt by guarterdy
XX.XX % as advised by the ATO. instalments.

We will credit the total amount you pay duning the year towards the tax you owe when you lodge your next
Inoonme taw retumn.

What happens next

When these instalments are due, the ATO will issue a statement to you which will We will send you an activity statement or instalment notice with your new details included befare your
PAYG instalments are due.

O Utl | ne paym ent amounts an d met h Od S. When you receive your nest statement, you can choose from one of two options to calculsts how much 1o pay.
You can find more infarmation about your options in the ‘Additional information’ sacton incheded with this
letter.

Manage your instalments online

The ezsiest way o manage your PAYE instalments l2 by using our online services. You can view, lodge, pay,
vary and rmanage all your PAYS instalment obbigations in one plece. All you need |8 & myGoy sccount linked to
the ATO. i you don't have a myGov account linked to the ATOD, you can create one now on our website at
ato.gov.awonlineservices

Therefore, the attached is for your reference and currently no payment is required.

o 0 Meed help?

Please contact me should you wish to discuss the matter. e P

Visit us at Elﬂ.gﬂi’.ﬁu!ﬁﬂmmﬂ o r.'l"rfl""r& s ofy 13 28 66 betwean B 0D&m and E.UUF"T'I. ml'ﬂﬂ:f e} Hu:la:.-. It
will help if yvou guote 'Our reference’ | wihich you will find at the top of this letter.

It you nesd help in languages other tham English, you can phone ow Translating and Interpreting Sendce on
13 14 50.

It you are deat, or kave a heanng oF spesch iImpalmmeent, you can contact us through the MNatonal Relay Service
[MRS). You can find meore inforrmation at relayservice. gov.au
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2 Australian Government
Australian Taxation Office

Our reference: You no longer need to pay PAYG instalments

Phone: 1328 61
Website: ato.gov.aupaygi
TFN:
25 Juby 2023
. Based on the information reported in your latest income tax
You no longer need to pay PAYG instalments

return, from MM/YY you are no longer need to pay PAYG

Dear .

Based on the information you reported in your latest income tax retwmn, you won't need to pay any pay as you N Sta | me ﬂtS
go [PAY G} instalments from July 2023,

What you need to do

You still need to lodge and pay any activity stetements or instalment notices that hawven't been lodged or paid
by their dus date.

Please contact me should you wish to discuss the matter.

¥You can voluntarly re-enter PAYG instalments

If you want to kesp paying instalments, you can choose to re-enter the PAYG instalments system.

The easiest way to re-enter and manage your PAYG instalments is by wusing owr online services. You can view,
lodge, pay, vary and manage all your PAYG instalment obligations in one place. All you need is a myGow
account linked to the ATO. If you don't hawve a myGov account linked to the ATO, you can create one now on
our website at ato.gov.au/onlineservices

Meed help
You can find more information about PAYG instalments on our website at ato.gov.aw paygi

Wisit us at ato.gov.aw'contactus or phone us on 13 28 61 between 8.00am and 6.00pm, Monday to Friday. It
will help if you guote "Our reference’, which you will find at the top of this letter.

If you nesd help in languages other than English, you can phone our Translating and Interpreting Sarvice on
13 14 50.

If you are deaf, or have a hearing or speech impairment, you can contact us through the Mational Relay Service
(MRS). You can find more information at relayservice.gov.au

Yours sinceraly,
Hoa Wood

Deputy Commissioner of Taxation
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ustralian Taxation Office
Your PAYG instalments is now ready:

For your action — your PAYG instalment
notice is now ready. You can lodge and pay

Please find attached your correspondence received via oniine

MyGov regarding Your PAYG instalment notice and Hello,

you can lodge and pay through online. The Pay As You Go (PAYG) instalment amount
of $30,876.00 for LAWRENCE NEVILLE is due

You are registered for an Electronic mode of PAYG soon.

instalment your PAYG payable amount of $xxx.xx and What you need to do

it should be paid by DD/MM/YY Hence if you pay the

You need to pay this amount by 26 May 2023.
amount on the instalment notice, you don’t need to
If you pay the amount on the instalment notice,

lodge it.
you don't need to lodge it.

Please contact me should you wish to discuss the
ATO Online homepage

Vary PAYG instalments J
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4 _'_:"_J Australian Government
#% Australian Taxation Office

Owr reference:
Client 10
Date of sswe: 20 Septemiber 2022

Quarterly Instalment Activity Statement

Document I1D:

Period: Juhy 2022 to September 2022

Account name:

Client account number:

Payment Reference number:

Instalment notice type: PAYG

Due date: 28 October 2022

Your instalment amounts are based on your 2021 tax retum. The
amounts you need to pay are detailed below.

Activity Statement Label Amount
T7 51447400
Total Amount £14.474.00

“ou can choose to pay the total amownt by the due date, or you can vary
if you think the calculated amount will result in you paying more or less
than the reguired amounit.

PAY NOW

Your payment reference
number (PRMN]) is:
D028 7E09 8999 1656 60

BRAY®

- Biller code: 75556
4 |
D028 TEO% 5909 1856 60

Telephone & Internet Banking
- BPaxy™

Caontact your bank or financial
institution to make this payment
froem your chegue, =avings,
debit or credit card acoount.
More infoc wwow boan.comag

CREDIT OR DEBIT CARD

Pay anline with your cradit
or debil card at

MWW, O CrwesT e i By ey

o APy
or phone 1300 S8 089
A card payment fee applies.

OTHER PAYMENT OFTIONS

For other payments options, visit
abo gon. au paym entophicns

MORE INFORMATION

You can use our online services
o

» ook at activity statement=s
you have already lodged
+  check your account balance

» Iodge or change your activity
stabaments.

To fird ot mare, vist

Quarterly PAYG Instalment Notice:

The PAYG income tax instalment is $xxx.xx and will be
due on DD/MM/YY.

If you require us to vary the instalment amount, please

let us know and we will action accordingly.

Please contact me should you wish to discuss the

Mmatter.
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*
F _&'L Australian Government
"“";»‘“ * Australisn Taxation Office

Our refaranca: |
Client ID:
Date of issue:

Quarterly PAYG Instalment Notice - NIL:

Quarterly Instalment Activity Statement

Docurnent 10:
The PAYG income tax instalment is Nil. Hence no action

Period: Jaruary 2023 to March 2023 Your payment reference

. number (PRH] is:
req U I red . Account name:
BRay*®

D26 5546 6731 166 60
-
Client account mnurmbser: I :I

Payment Helerence number: 0025 9646 6731 1667 60

Bler codes FREEG
Ret:
0025 BE5 G20 16T S0

Telephone & Intermet Banking

If you require us to vary the instalment amount, please let us . -Beare
Instalment notice type: FAY Gontact your bank or financial
. . . Inshibution o makos this payment
know and we will action accordingly. Due date: 28 Aprl 2023 i o crach o mcn

More Irioc sy DDy COm. 3L

Your instalment amounts are based on your 2021 tax retum. The CREDIT OR DEBIT CARD

amounts you need to pay ane detalled Dedow. By anibre with wour crogit

ar debit card al
W Oy Enber YTy,

Please contact me should you wish to discuss the matter. Acthdty Statoment Lobel S

i card payment fee applies.

I %0.00
OTHER PAYMENT OPTIONS

Total Amount S0.100 For ather payments. apbions, wisi
0. gov.aL ‘DT nbo phon 5

¥ou can choose o pay the total amownt by the due date, or you can vary MORE INFORMATION

if you think the calculated amount will result i you paying more or less
than the reguired amaournt.

Yo can wse our anbng serdces
ba:

+ ook at actrety statements
you hawe already lodged

= cheo your acocount balance

+  lodge or change your activity
staiemenis.

To find owt more, visit
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INCOME TAX
Payable:

Statement period 04 Jul 23 to 02 Oct 23
Please see attached Your FiiCINCHNONECCOUNIS

Australian business number

Date of issue 05 October 2023 ARl < ccived from the ATO via

Statement number 12 . . . .
MyGov, which provides details of the transactions
Our reference
Internet: www.ato.gov.au  Account enquiries: 13 28 61 processed on the account from DD/MM/YY to DD/MM/YY.
Integrated Client Account Overd e 2102 October 2023
Statement of Account o ol .
¥ red to this t immediately. $21,855.84 DR
it i sl st i Please note that your total tax payable is $xxx.xx and
Amounts not yet due $0.00 should be paid as soon as earliest. Please ensure that

payment reaches the Australian Taxation Office by the due

Transaction list - This statement shows fransactions for the period 04 July 2023 to 02 October 2023 (inclusive).

Process date Effective date Description of transaction Debit $ Credit § Balance § date otherwise late payment penalties may be imposed.
04 Jul 23 OPENING BALANCE 2129528 DR . . .
R e e 878 2147406 Details of payment options are listed on the back of the
calculated from 04 Jul 23 to 31
Jul 23 assessment.
01 Sep 23 01 Sep 23 General interest charge 199.68 21673.74
calculated from 01 Aug 23 to 31
Aug 23

Should you have any questions, please do not hesitate to

contact us on (02) 9241 4797.
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Failure to Lodge your Activity Statement on Time

PO BOX 9990 x,
Albury NSW 2640 5 AW Australian Government
2 '—‘\T%P"* “  Australian Taxation Office
Your MM/YY Activity statement was lodged after the due . _
ur reference:
. . Phone:
date for lodgement. Not lodging on time would normally ABN:
incur a lodgement penalty. However, on this occasion the PRI

Commissioner has decided not to charge this penalty.

Warning: Failure to Lodge your Activity Statement on Time

N futu re, p lease make sure you lod ge your Act iVity Your Activity Statement for 30 Jun 2023 was received after the due date for lodgment. Not lodging on time would

normally incur a lodgment penalty. However, on this occasion the Commissioner has decided not to charge this penalty.

In future, please make sure you lodge your Activity Statement by the due date, otherwise a penalty may be applied to
your account. If you have difficulty in lodging on time in the future, please contact us.

may be g @) p| ied to your accou Nnt. If you e =Xelliilel¥ |ty Ta The penalty is calculated at the rate of $313 for each 28 days or part thereof that the Activity Statement is overdue (o a
maximum of $1565). This penalty increases to a maximum of $3,130 for medium entities, $7,825 for large entities and
$782,500 for Significant Global Entities (SGE).

statement return by the due date, otherwise a penalty

lodging on time in the future, please contact ATO.
There is a Taxpayers' Charter which outlines your rights and obligations under the law as well as the service and
standards you can expect when you are dealing with the ATO. The Taxpayers' Charter is available by visiting the ATO
website at www.ato.gov.au/taxpayerscharter

Hence no action required.

David Allen
Deputy Commissioner of Taxation

Please contact me should you wish to discuss the matter.
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_f Australian Government

;. "'\l: T = . =
- Australian Taxation Office

Qur referance:

Phone: 13 11 42
Client ID:

13 September 2023

Total overdue
You have an overdue tax debt $735.00
» Have you missed a tax bill?
» There are different ways you can pay your debt

Dear |
PAY NOW
We haven't received payment for your Activity Statement account. We can
saa you usually pay and lodge on time. Here are the details so vou can pay Your payment reference
MoWw. number (FRM) is:
I30086883271386350
What you need to do BPAY®
L
You need to pay $735.00 by 27 September 2023 using one of the payment E § | Biller code: 75556
methods listed. Ref: 0030088683271 3686350

Telephone & Internet Banking
Total to pay on your Activity Statement / 3 $735.00 - BRAY®

Contact your bank or financial

- . . inatitution to make this payment
If you have paid in full or entered into a payment plan in the last sevan from your cheque, savings,

days, you don't need to do anything else. debit ar credit card acoount.

. . . B A irfoc www, Doay.com.ay
You still need to lodge on time, even if you can't pay in full by the due date. e i
Thig will give you certainty of your tax and super position, and shows us CREDIT OR DEBIT CARD
you're awarne of your obligations and doing your best to meet them.

To find out more about how to lodge, visit ato.gov. auwhowtolodgs

Pay online with your credit
of debit card at

Www governmenieasypay.g
If you're unable to pay in full by 27 September 2023, you may be able to %m 080
set up a payment plan using our onling services, which are available 24 rnird :ﬂ}lmﬂm faa ap;':-lias..
hours a day.
To find out more about payment plans, visit ato.gov. auhelpwithpaving R
. o ) o For other payment opdions, wvisit
Each day your debt isn't paid it may increase. This is because genearal ato.gov. aw'paymentoptions

interest charge (GIC) may apply on any overdue balance until the whole
amount is paid.

To find out more about GIC, including the current rate, visit ato.gov.au/gic

Overdue Tax Debt

Activity Statement:

Please find attached your correspondence received
from the ATO via MyGov regarding XYZ's overdue tax
debt from Activity Statement.

The total outstanding amount is $xxx.xx which
pertains to Activity Statement for the period ending 30
June 20xx - PAYG Instalments, and it should be paid

by DD/MM/YY to avoid unnecessary interest and

penalties.

Please contact me should you wish to discuss the

matter further.
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Income Tax:

Our reference:

Phone:
Client 1D:

Please find attached your correspondence 1 September 2023

received from the ATO via MyGov regarding S—
otal overdue
your overdue tax debt from Income Tax. You have an overdue tax debt

» You have missed a tax bill, pay using any of the methods listed below
+ You still need to lodge on time, even if you can't pay in full by the due date

The total outstanding amount is $xxx.xx

o o 0 Dear
Wh lCh perta INs to | ncome TaX, and lt Shou |d We haven't received payment for your overdue debt. Here are the details, FAY NOW
S0 you can make payment now. Your payment reference

be paid by DD/MM/YY to avoid unnecessary e e o B0

What you need to do

. . Bray®
INterest and penal‘UeS You need to pay $4,227.20 by 15 September 2023 using one of the .
payment methods listed. : Biller code: 75556
Ref: 551008160658213621
Total to pay on your Income Tax / 551 B4.227.20 Telephone & Internet Banking
- BPAY®
p | ease Con ta Ct me s h ou | d yo U WIS h tO d ISCUSS If you have paid in full or entered into a payment plan for each of your Eﬁg?;ﬁ::ﬁ ;rgr;::ﬁ:nt
accounts in the last seven days, you don't need to do anything else. fram your cheque, savings,
t h em atte r fu rt h er. You still need to lodge on time, even if you can't pay in full by the due date. ,dfﬂb,.:, F,:,;rm.m:m! trdl:;n;ﬂgmun:
This will give you certainty of your tax and super position, and shows us
you're aware of your obligations and doing your best to meet them. CREDIT OR DEBIT CARD
To find out more about how to lodge, visit ato.gov.auw/howtolodge E?Ei:fn;w;; Your credt
If you are unable to pay in full for all accounts by 15 September 2023, you —_—
may be able to set tpl i l i hich ev.au/vayh (L
y be able to set up a payment plan using our online services, which are ar phone 1300 898 089.

availlable 24 hours a day. A card payment fea applies.

To find out more about payment plans, visit ato.gov.auwhelpwithpaying

OTHER PAYMENT OPTI

Carisma Solutions confidential. Please do not distribute. @ CARISMA SOLUTIONS



t Australian Government

i
el

e S Australian Taxation Office

CANDLEFOX HOLDINGS PTY LTD Our reference: 7142767107152
PO BOX Q1299 Phone: 1328 66
QUEEN VICTORIA BUILDING NSW 1230 GST Registration Number: 85 600 423 523/004

28 September 2023

Your GST registration

Dear SirfMadam

We've registered you for goods and services lax (GST). The details of your registration are:

GST registration number: 85 600 423 523

Account number: 00

Date registration takes effect: 1 July 2022
G5T tax periods: Quarierly
GST accounting method: Cash

GST reporting method: Simpler BAS

As your GST tax periods are quarterly, you need to lodge a GST return with us for each quarter.
Quarterly tax periods end on 30 September, 31 December, 31 March and 30 June.

Your GST return will form part of an activity statement that is issued towards the end of each
guarter for you to complete and send back to us. Your completed activity statement needs to be
lodged on or before the 28th day of the month following the end of each quarter, with the
exception of the December quarter. For the December guarter, returns need to be lodged by 28
February.

GST reporting method

Your GST reporting method determines how you report your GST obligation on an activity
statement. As your projected GST turnover is less than $10 million, your reporting method has
been set to simpler BAS. For information on Simpler BAS reporting requirements, go to

www.ato.gov.au/gstreportingmethods

Wine equalisation tax, luxury car tax or fuel tax credits
If you indicated on your application for registration that you may have obligations under the wine
equalisation tax, luxury car tax or fuel tax credits legislation, you will be contacled at a later date

for further details.

Other ATO Documents:

GST Registration:

Please find enclosed correspondence received
from the Australian Taxation Office, advising the

registration of your GST.

The registration is effective as of DD/MM/YY.

Please contact me should you wish to discuss the

matter further.
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: fi_* Australian Government

Ty T e I R N
TR Australian Taxation Office

O raferance:
Phone:

GST Cance"ation: GST registration numbser:

We have cancelled your GST registration

Please find attached correspondence received To whom it may concem
. . . .. We've cancelled wurgundsand sewip&s tax (GST) registration because you've advised us:
from the Australian Taxation Office, advising the g your GST tumover is below e required threshold

Eyou're not reguired to be registered.

Ccan Cel Iatlo N Of G ST reg ISt ratlo Nn. The cancellation takes effect from midnight on 30 June 2023.

What you need to know

You will no longer report GST to us on your activity statement for any future tax periods. However,
you will need to lodge any ocutstanding activity statements and account for any outstanding GST for
pericds up to the date of cancellation.

1 1 1 If you're required to lodge an annual GST return, you will only receive the comect GST instalment
Th e cance I | at lonN IS effeCt IVE as Of D D/M M/YY credit amount if you lodge your activity statement for the cormesponding year prior to lodging your
GST return.

Although you may no longer have an obligation to lodge your activity statements, you may still be
required to lodge income tax returns. You need to ensure all income tax retums are lodged by the
due date.

Please contact me should you wish to discuss the What you need to do

If you're registered for pay as you go withholding, pay as you go instalments or fringe benefits tax
obligations, you need to keep lodging activity statements. If you need to cancel any of your other

ma tte r fu rt h er tax obligations, please phone us on 13 28 66 between B_.00am and &.00pm, Monday to Friday.

If you still have business assets to which you were, or are, entitled to GST credits after the
cancellation date you may need to make an adjustment in your final activity statement. For more
information about adjusting your activity statement, phone us on the number above.

If you accounted on a cash basis at the time of cancellation, any amounts of GST, adjustments or
3T credits you have not yet accounted for will be attributable to your concluding tax period.

Review rights

You may object to our decision to cancel your GST registration and the date of cancellation if
you're dissatisfied as these are GST reviewable decisions. You need to lodge the objection in
writing within 60 days from the date of service of this notice. For information about your objection

rights, visit www.ato.gov.au/objections

For more information
You can find out more on our website, www.ato.gov.au/gst If you have any questions, please
phone 13 28 66 between §.00am and 6.00pm, Monday to Friday.
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Australian Government

2 . %
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P ~ A0
BEE
P,

g X Australian Taxation Office

Qur reference:

Your tax file number

Dear Sir/Madam

The details of your tax file number registration are:

Name:

Tax file number:

It's important to keep this letter and any other document with your tax file number on it, in a safe
place.

You should quote this tax file number when contacting us as it will help us find your information
faster.

You will be asked to provide your tax file number to financial institutions and investment bodies
when you open accounts or make investments with them. You don't have to give your tax file
number to these organisations, but if you don't, they may withhold more tax from any investment
returns or interest they pay to you.

For more information
You can find out more on our website www.ato.gov.au/tfn

For information about your rights and obligations, go to www.ato.gov.au/taxpayerscharter

Yours faithfully

David Allen
Deputy Commissioner of Taxation

TFN Registration:

Please find attached correspondence received from

the Australian Taxation Office, advising the TFN

registration.

Tax File Number (TFN) — XXX XXX XXX.

Please contact me should you wish to discuss the

matter further.
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:&- Aamstralian Government
.=

gt 7 Australian Business Register

Dur réferencs:
Phona:

ABN Registration:

We have registered you on the Australian Business Register

Please find attached correspondence received from the

Dear SirMadarn
Australian Taxation Office, advising the ABN registration. Your Ausirailan business number (ASN) le
Your ABN registration is effective as of 15 Seplember 2023,

Please check that the enclosed ABN delails recorded for your business or organisation are cormect
and advise us if they are mol.

' - . . Your obligations
Th e reg |St I’at IoN IS eﬂ:eCt AVASISIS) Of D D/M M/YY You're legally required to ensure your ABN details are kept up-to-date and you must notify the
Registrar of any changes to your details within 28 days.

You can use myGoviD and Relationship Authorsation Manager (RAM) to update your ABM delails
online. If yvou'd like to sel up myGoviD and RAM, visit abr.gov.au/mynewkey

: . Alternativaly, you can update your details by contacling us on 13 92 26 betwean 8.00am and
Please contact me should you wish to discuss the matter 6.00pm, Monday to Friday.
The Regisirar will pericdically review your ABN registration. Where there is evidence that yvou're no
fu rt h er. longer entibed to hold an ABN your registration will be cancelled. Evidence of entitlemeant could

include declanng busingss INcome I your Incomea tax returns, andior lodging actvity statements
within two years of your ABN regisiration.

If you've indicated that you require endorsement as a deductible gift recipient, income tax axempt
furid or lax concession charnty, an application will be sent to you shortly.

Starting or running a business

The Australian Gowernment's dedicated business website business.gov.au s a one-stop shop far
business infarmation fram all levels of government. The website provides a range of free tools
including planning templates, checklsts and how-to guides to help you workl smartar, nol harder.
Find business information and support the easy way, visit business.gov.au today.

Owver the next vear we'll be sending you a series of New 1o Business emails with information to halp
Wou manage and grow your business, You'll also receive amails from our Small Business
Mewsroom 1o kesp you up o date with imporant [ax and Super news.,
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Hard copy type of ATO Document

fying your PAYG income tax instalment amount

Eatimated tnx fer the oot T8 § ” ” J [I “ [ ’

pa Don't complete this section uniess you are VARYING.

i r This form can be lodged online

1 Var o amount payao e . [ || |
‘ e tenan 10§ ” I } “ U | |‘ {Pa Vialt ato.gov.au/general/online-services
‘ Aasson cods for varkation Write the TH amount at SA below I you are NOT VARYING you only need 1o pay the amount at T7
nmon code Tor varaton ’
47531119 (sew varabon codes T4 ” | on the rovers:

Quarterly PAYG Rl T

tablo sbave)

instalment notice miareomntse g4 [ ] JJ e o et v 98
July to September 2023
1 Al
Is 5A more than 587 { You, then write the result of SA minus 58 of 9. ‘m" . o o‘ luml.lﬂ - ‘
Ondicate with X) ; This amount ks payable to the ATO 9 S l' _ ” | U [ 1pa
Document 1D [ ] Mo, then writ the resu of 5B minus 54 at 9. This amount is @ 00 1ot use aymbols such o8 +, -/ §

refundable o you (or offsal againat any other tax debt you have)

TFN .
I Authorised contact person [ ]

. Sord th §
Variations due on who campleted the form

30 Oct 2023 G e : .
Gontact phone number | ‘ H [ | " “ ” I l
Payment due on 30 Oct 2023
Declaration | deciore hat e Informution given on this farm s Yue and 1 varying your smeunt wsing this form, roturm It to:
PAYG income tax instalment orredt, and that | am authorsed 1o maxe this declaratnr Australian Taxation Office
£ - — | Locked Bag 1036
ATO Instalment amount _— | Signatxo Date  / | ALBURY NSW 1936 J
for the period shown aboveis T7 § 4860-| From 2022 assessmont \ 1
- ' — — - - — 1 Taxation Wwn suhofiee the ATO W colleet information inckaling personal vformation about ndvdusis who may complete this fTarm. For nformation about privacy and
- ~ pernanal ormation o to sto.gov.au/privecy, Actyity sistoment nstructions are avallabie Fom ato,gov.au o can be ordered by phoning 13 28 00
If you are paying the above amount - do not send this form to the ATO
(payment can be made using one of the ‘How to pay' options below)
OR l;"ﬁ PAYMENT SLIP - 59
~ AR ATO code
If you wish to VARY the amount. this form can be lodged online. e G
Visit ato.gov.au/general/online-services/ TFN
Payment of the varied amount can be made using one of the 'How to pay' options below
Amount paid $ .00
PRN Code

Australian Taxation Office
Locked Bag 1936

ALBURY NSW 1938 AT
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ZTOmale

What is ATO Mate?

» ATO mate Is a software platform that helps accountants automate the processing and distribution
of ATO documents.

> It Integrates with the ATO, Xero, and document management software to provide a fast, simple, and
secure workflow

» ATO mate can save you time and improve your efficiency by handling different types of ATO
correspondence, such as notices of assessment, activity statements, payment summaries, and more

Why ATO Mate?

» ATO mate allows our admin staff to spend less time processing ATO documents and more time contacting and
communicating directly with clients.

» ATO mate is the ultimate time saver for our business! We have cut the time taken to process ATO document by almost 90%
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With ATO Mate:

» Save time processing all 200+ ATO documents

» Reduce tedious manual processing

» Reduce Manual errors

» Comply with data security laws and TEN
legislation

» Streamline and simplify client communication

» More time to improve client relationships
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Now, we will see the detailed process flow of ATO Mate

Login by using code in authenticator

Login Into the ATO Mate

UkxOR01WV09DTmc3YVhqLURJTGF3UKFusG1mYS1hdXRoZW50aWNhdGWjdGIk2SBUVKRMOVdADeUdMMW4yRU... & 2 W (%5 2 O

0O Authenticator =4

Show all entries

£TOmate

csc@allworths.com.au

& signin with Google

ZTOMale

yours@example.com Verify Your Identity

Check your preferred one-time password
your password application for a code.

Enter your one-time code

Don't remember your password?

LOG IN >
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Home page will appear

& DASHBOARD = EMAIL TEMPLATES Q REVIEW QUEUE & APPROVAL QUEUE & USERS £ SETTINGS

Tasks Practice Settings
& e ©
APPROVAL QUEUE REVIEW QUEUE TEMPLATES SETTINGS
33 30 21 14
Documents Overdue Documents Overdue

> Approval Queue : In Approval Queue tab, All the details were synced and there will not
be any mismatching data

> Review Queue : In Review Queue tab, Some of the details may not be matched

> Templates: In thistab we have existing templates (or) we can add the new templates
for the documents
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Practice Settings

> Practice Detail

The Practice Details tab identifies various Practice details with the Agent
download link. There is no option to update details on this tab.

@ DASHBOARD & EMAIL TEMPLATES Q, REVIEW QUEUE APPROVAL QUEUE £ SETTINGS

Practice Settings

PRACTICE DETAIL COMMUMICATION ACCOUMTING SECURITY ATO XERQ PRACTICE MANAGER FYl DOCS SHAREPOINT

Practice Name

Allworths

Primary Practice Management System
Xero Practice Manager

Secondary Practice Management System
MA

Document Management System

F'l Docs

Client Portal

MA

Document Ingestion Method

Sharepoint

Self Manage Super Fund

Agent Token

# Generate Agent Token & Download Agent

Get Support Help Guides
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>» Commuhnication

The Communication tab identifies the communication information that was entered during the wizard install. To
update any fields, re-enter the new information and click Update at the bottom of the screen

PRACTICE DETAIL CO R R L RIS AT IO, SO MTIRG SECURITY AT HXERO PRACTICE MAMAGER ¥l DOoOCs SHAREFOINT

ErMAael. COMS~MUOMMNICATION SETLIF

Your Default Semnder Email Address =

Enter Ema Confirm Emsil
Ermazils we b =e=nE from thes email id if o Client Mesnosger is associaied watih the dienl

Default Postal Manager Email Address -

Enter Postal Manager Emai Condfirm Fostsl Mansgsr Ermail

efault Sender MName =

BCC Email {Optional)

Enter BCC Ems Confirm BOS Emai
Motify Clients After
O 0 AN

Default Email Signature.

Click below 1o ==nd a copy of your ermmail signature to ATOmats. Flease only include just the email signsturs in the email

b Upload Email Signature

Prewview signsture

Email File Mame EP

Communication Archiving
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> Accounting

The Accounting tab identifies the NOA tolerance value, Trust accounting and client group information that was

entered during the wizard install. To update any fields, re-enter the new information and click update at the bottom of

the screen

FRSCTICE T AdL o D P A RS T I - W TikH= SCCOLAIT Y Lol - DR PR CC Pl o R ol I = SHARCPOINT

MoHoce Oof Samoaarment (OS] Toleramcs Walins 5

s [ |

Foe For Screhca 5

- e

F

C-o-cunmran f Owaerdowe o rbsr 5

C==Tauwl PracHcs Tirmss T oorss

ctice Settings | W=

I iy

e

Fawilas=r

D pilcanal Sanndaears

Faas Tor Searwslcs

Ehowe Clleandt growup o Elea auesanss s
e e

o
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Then make sure if ATO mate is connected with XPM, ATO, FYI Docs Before entering this please crosscheck the data

available in your Practice Manager software is UpToDate with all contact details.

-

Practice Settings

PRACTICE DETAIL COMMUNMICATION ACCOUNTING ‘ SECURITY ‘ ATO XEROQ PRACTICE MANAGER FYl1 DOCS SHAREPOINT

Authentication Source

r /

Templates

Import templates for all kinds of ATO documents category and select the template for the required
document.

/ DOCUMENT CONFIGURATION

Document Category Template Category Template Status

ALL v ‘ ALL v
Activity Statement
ASIC

BAS

Hidden

PAYG

Tax Assessment

Your Tax Obligations Are Overdue
—F [NCOMe TaxX Statement or Account

+ Overdue Tax Debt > /

ALL v CLEAR
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/// Tasks

APPROVAL QUEUE REVIEW QUEUE

33 30
Cacomenty Overdue

21 1L
Documenss Overdue

J

» From the given image 33 documents is yet to
send in that 30 documents were overdue.
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APPROVAL QUEVUE

Documents for Approval @

Date\Time » B

448 AM
Taxable Payments Annual Report Oct &
TPAR Is Overdue

T4 AM
Taxable Payments Annual Report Oct §
TPAR s Overdue
Theresa Febrona Group

236 AM
Your Payment Plan |5 In Arrears Oct 10
Theresa Febrona Group

236 AM
Cverdue Tax Debt Oct 10
David Costigan Group
" 236 AM
Avoid Further Action And Penalties Oct 10
David Costigan Group

Taxable Payments Annual Report: TPAR Is Overdue

@ Name:

Tox

Cec:
From:

Subject:

Dear Dominic,
For the above company listed taxable payment annual report (TPAR) is overdue.

If you have lodged recently, you do not need to do anything further.

You need to lodge a TPAR to report payments you made to contractars, if your business provides:

- Building and construction services

- Cleaning services

- Courier or road freight services

- Information technology [IT) services

- Security, investigation or surveillance services

If you have any guestions please don't hesitate to contact us.

Attach Original Document

Aftach another document

X Upload Document

Maximum upload size: 5 MB

ADD FILE NOTE H ESCALATE ‘

4 Last Action

‘ ARCHIVE

! Amstralion Gevermsen

ST Ausralbim Tuxation Olxe

AN refprancg

L

Your Taxable payments annual report is overdug

Terwlaai I iy OEF L

Yo Tansth avreedy anonad npoe| r ba er ened 20 Jus AR n
wrahn

Wina el 1o g e Tinabia purrrenis il oot [ peotes aiwerdy
g i o el pou S LS Lo O aifileng

What you need o do

g e o rwign oo cemcun Terwhs papmanst sl meed orasin
g e Laa e TRAK aigend o hap g g,

Wond an contac s F el e mozerion g il e,
“Tevd ey v oo minimisa panadies. 2y iodging new.

Wi T Gk R parmning THORD'E ST BV et on Dning
marvizan for reiivic aale e ania trecaey [ascennas Tvaagh matad o
il sanize o bumireas

s e o invige 8 Tt s soyrssrss scosl mned In mpcs erpmaia b
oot | your bus reses proved s oo n

* hidding and sonstTustion

' g

* e oo T ghn

+ inksemaben latmeciogy 5T

* mnrity, e igaiion o sares Bon

W el 1o b i e T O 001 el L P b T L
i,

Wiides fahily.
Tawid Allsn
Clazary Commimmierari! Toarien

NODm HELPT

ik £ 0 1= L pERA T T
Pt L8 37 £330 O Ce
0wl ., Wiondis ia
Fia

eu nil o i il il o
e pupheea

Ve s L B s
vl gl Lan on BAE ugard

FIHD OUT RORE

ew panfed s e ey
i ot wha.pre s howiclodos
View o iy e recely
o, 1§ you dhe Fel reoed B
i, 8

i3 pre B TR A Rndlssport.
W sk it S
ranana g

¥ew eanfind oo sbe o zaing
ECE N

Ak v b kv i
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REVIEW QUEUE

Documents for Review @
S
ARCHIVE

T R Taxable Payments Annual Report: TPAR Is Overdue

TPAR Is Overdue

? « First name and salutation not found ]

@ Marme

219 AM Tox &
Payment | hup‘ElEI'IHUEtIUI'i Account Oct & , T © Aasdralian Gevernmend
Ce: F - .--\'L Austradbin Tt bon Offec
2:19 AM
Payment To Superannuation Account act & Car referancy
Theresa Febrona Group From: _ h n:::
Subject: & _
Your Taxable payments annual report is overdue
&
Hi

il

Yirer Tl puprvsmats anvimad o] for tha e ernsdd 20 Jurs: 21203

Your listed taxable payment annual report (TRAR) is overdue.

s Wik £ 0 I IS T 81
. Fira e 10 b o Tinabie paryvrnti arnl neosel. 1 poutss alwidy' SR Lo B S
IfYﬂu . Iadgad recentlv‘l = renaee anlﬂhng e ol il yink |mﬁ?\wh:1-.ﬂuwumr1. - e L?"mwuku

You need to lodge a TPAR to report payments you made to contractors, if your business provides:

- Building and construction ssrvices

- Clzaning services

- Courier or road freight services

- Information technalogy (IT) services

- Security, investigation or surveillance ssrvices

If you have any questions pleass don't hesitate to contact us.

Artach Original Document

Aftach another docurnent

X upload Document

ADD FILE MOTE H ESCALATE ‘

What you need 1o de

Y nmad 1o wign o cemcim Thewius svpmass vval mpoel or s n
roag it mrwed Lum o PR sl 1 b o iz

o ean certsc us F s e g erions i deflau e,

i ey awmid G minimas penatiee oy Srging now

Wid £8% G Ao Canebaning Tane: e celvssnts v rencrton Dning
mardzen For refividsak ard sols trackees [accennsd Swcenh et o
il pardcm for Buminsa.

Yra nesd 1o iwign a Tamdtle e scu mnced In repen e ko
corinaio 4 your bus ress proved e arvess n

¢ hldling and consmaion

¢ e

+ i e o o gl

¢ kol b wchgy T

+ prily, reigaion o srskangn,

Wiyg ol 10 W g, F 0 Dl pe ten wou 0o P 1 o it I
kG,

Wil fuiviuly.
Tawid Al
Canary Commisskcrar of Teorion

TR | TT1ATS oA

Tew wl vl i ey v
wur wouphone,

Vi v Ll b
v Loy on BAE g

Wea eanfed e ey
ecige ot pin. e B Sriciodon
Toa v mbein e vk
e, row ol vl v B2

b, 8
FgEe, B TA R e

s . sy s i
g

¥eu canfind oot abea o sollne
O A

0 2,

Per informalion abon vor dighie

e chbpiaom ol

L e
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Escalate:

Date\Time _

SETAM &
Have You Forgotten To Lodge Mov 15
Your Activity Staterent
57 AM
Motice of Assessment Mov 15
Armended
Z:51 AM
Integrated Client Account Stat.. Mo 16
. - 251 AM
Cwverdue Tax Debt Mov 16
352 AM
. Mov 16
Owverdue Tax Debt
352 AM
Owverdue Tax Debt Maov 16
352 AM
Mov 16
|
You Have Mot Paid Your Debt
305 AM
Mow 17
Unknown Document -

? = First name and salutation not found

Overdue Tax Debt

‘#ﬂ Name: The Steve Kent Super Fund

To: '
Cc: v
From: ¥
Subject: The Steve Kent ! rd
.

Dear ,

Attached is an Overdue Tax Debt notice received from the Australian Taxation Office, advising an
overdue amount of $1,123.00.

Will you please ensure payment is made by the due date 29 November 2023.

If you have any questions or concerns please do not hesitate to contact us.

Attach Original Document

Attach another document

X Upload Document

Maximum upload size: 5 MB

ADD FILE NOTE |

» By Selecting Escalate Option it will direct to the dashboard, Like a popup menu,

» Escalate tab will be handled by the Client and they will handle with end client.

-, wralb Liever e

A

R i

Anarabar Tosaikm UHbee

Durreferance: 5743 1A03T
Phona: 1391 4%
ke iDe 24 35T 318153

15 kirawrnbar 30570

Tl cverdui

You have an overdue tax debt §1,123.00

» fou have misked & tae 0L pay esing any of e melnnes lstan bedow

au sl nesd 1o kedge or e, eges F oo can't pay in Tull by the dos dats

Tia ezt & ity Cumecarti.

W D] R (A O pTAT De BeTU Dl HH 0 T R S,
B YOE AT MTaon pagTrel e

Yeas pagrasnd reiwersa
nanber PR Ix

B Tl B T
Whal i naed 1o do

[t
-:, P ke TS

W D7 DT 8 TR

Younesdis pag &1 17000 by B8 Hosembar 2385 seing ore of tha
el rertes laled

Toml o pery on poer Aty St srenl £ $. 17 m Tobeptaws & rdoirsl Rarken
- s
Corisd var tard = Fosd

F poe have paie | n-bill or amianac Iric s parpment plan for sech o poar FOU0R I Akl T A

e vk e 1 s S R YO0 O] sl 10 D0 el O s
o im0 bechye 0 L, i Py oo 12 b full g the s dite
Thies aell Qi ol S8 Blp OF 0 F | R %) Su0d 2 Eadthny, g SPeidd LE

Foalne s nf e nedgalions ard dning wo o beel = e 1he
o lindd ot mor Asca oe fo borige, el A gos muhcs ok dos P
F o mra oty i pay in Pl for nl | sccsurts =p 2 Movember 5080, e f’""‘\-lri-’lj’[r“u""-ﬁ?k
i Dl e J\.la'l\.l:uurﬂll\.lll:uluiq Cut 0NN S O, S e :#‘“‘:;I_-
papdkanin M wniawa doy & sl R i
T Iined ra/ murams e F payreasd plare, wind 3ic gos sty I mrdag oTHERE

o i g G ol
Pmc] halp? EE £, P T TR,

F g o Bl ng o eiticull o ey of g e A, Emecan falk ke e st
Four mitumd on, we'ra e i helse

« call e on 13 1 &2 batves e 8 A ered B00En, Mondry i oy, o
+ cnriwc] yrar ine 00 RAR s gend o ies eiarcn

LR ]
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Thank You
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