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What is SINGLE TOUCH PAYROLL (STP)

• Reporting system introduced by the Australian government 
to streamline and simplify the payroll information.

• It became mandatory for all employers.

• Designed to improve the accuracy and timeliness of payroll 
reporting.

• STP Reporting deadline is usually same as the Pay Day.
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Key Features of STP

Real-time 
Reporting Digital Reporting Employee 

Information
Superannuation 

Reporting

End-of-Year 
Reporting

Streamlined 
Processes

Penalties for Non-
Compliance

Disclosure of 
Employees PAYG 

information in 
their Income Tax 

Return
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STP Setup in Xero

In Payroll 
menu, select 

pay employees.

Click Single 
Touch Payroll 

settings

Review 
Organisation 

details page and 
click continue

Review agent 
details page and 
click submit STP 

as field.

Then select an 
Organisation.

Click Save and 
continue.

On connect 
Xero to ATO 
page, Click 

done.
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STP Setup - 
Xero
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STP Setup - 
Xero
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STP Setup - 
Xero
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STP Set up in Myob

Go to the payroll menu >>Single Touch Payroll reporting

Click get started to check payroll details for any issues

If no issues found, we are notifying ATO we are using Myob for STP reporting

If any issues found, click view errors to see details on STP errors page

Fix all the issues listed under Business details, Employee information & ATO reporting categories

Refresh STP setup errors page, if no more issues found click Get Started
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STP Setup - MYob
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STP Setup - MYob
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STP Setup - MYob
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STP Setup - MYob
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STP Setup in QuickBooks

1
Step 1 : Set up 
ATO Supplier 

settings
2

Payroll >> Payroll 
Settings >> 

Business Settings 
>> ATO Settings

3

Step 2 : Set up 
Electronic 

lodgment & 
STP

4

Payroll >> Payroll 
Settings >> ATO 

Settings >> 
Electronic 

Lodgment & STP

5

Follow screen 
instructions & 
verify business 

info

6

Call to ATO & 
provide them 
your Software 
provider & ID

Tick 
acknowledgem
ent message & 
click continue
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STP Setup in QuickBooks
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STP Setup in QuickBooks
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STP Finalisation Yearend

Make a finalised 
declaration by 14th of 

July every year.

Ensure the employees 
to access their finalized 

information to 
complete their tax 

return.

Finalization should be 
done for all 
employees.

Employees can login 
to their MyGov portal 

to view finalised 
information.

One day late 
lodgment penalty is 

$210
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Things to be done before Year end STP Finalisation

Check whether all 
pay runs are posted 
and filed with ATO.

Compare wages and 
salaries, Super 

Annuation, PAYGW in 
Balance Sheet, Profit & 

Loss and General Ledger 
with Payroll Activity 

Summary

Reconciliation
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Process of STP Finalisation

In payroll 
menu select 
Single Touch 
Payroll

01
Select 
Finalisation 
Tab

02
Select all the 
employees 
want to 
finalise

03
Start 
Finalisation

04
Download 
employees’ 
YTD 
summary in 
.csv format.

05
Review 
finalisation 
summary

06
Submit to 
ATO.

07
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Reports Required for STP Finalisation

Balance Sheet – Check PAYG W Payable, Wages Payable & Superannuation Payable

Profit and Loss Account – Check Wages & Salaries & Superannuation

General Ledger details related with Salaries and Wages, Superannuation and PAYG.

Payroll Activity Summary – Check W1 & W2 with respective items

Payroll Employee Summary.

Payment Summary Details – Check Gross payments made to Employees

Employees’ YTD summary in .csv format – Cross-checking above-mentioned things & send to client for confirmation.
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STP Fianlisation Csv Format
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STP Fianlisation Csv Format
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STP Phase 1

STP Phase 1 consist 
of more details 

about the 
employee setup.

The information 
that was needed for 
STP Phase 1 is Gross 

Pay.

Once STP Phase 1 setup 
was completed then 
needs to update STP 

Phase 2 (i.e., January 01, 
2022)
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STP Phase 2

STP Phase 2 reporting was started from 1st January 2022.

Instead of reporting a single gross amount of employees’ wages should be showing separate pay item with correct 
categories.

No requirement to submit separate gross amount.

Reduce the reporting burden for employers.



Carisma Solutions confidential. Please do not distribute. ​

STP Phase 3

STP Phase 3 is the final stage in STP.

Ensure leave payments made to employees are reported to ATO using correct reporting code.
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Due Date for STP Finalization

No Closely held employees – 14th July every year.

Only closely held employees and 19 or less employees in total – Employees Income Tax 
Return Due Date – 31 Oct

Combination of Closely held and Arm’s Length Employees and more than 20 employees in total – 30th 
September for closely held employees.
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Closely held & Arms length Employees

A closely held employee 
is someone who's directly 

related to the business, 
company or trust that pays 

them, such as: family members 
of a family business. directors or 

shareholders of a company. 
beneficiaries of a trust.

All employees other than closely 
held employees of one 

organization is known as Arm’s 
length employees. 
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STP Finalisation Status - Xero
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STP Finalisation Status - Myob



Thank you
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